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p§ INTRODUCTION Il

Tanweer company arose out of the society growing need, which was imposed by the accelerated
changes associated with the acquisition of knowledge and learning, especially through travel
to accompany the need for business outside the original countries motivated by business owners
and investing events and discover new opportunities outside the borders of their home countries
for the purpose or work or tourism... etc.

Tanweer Company was launched in 2011 in the city of Tartous, with the cooperation of a team of
expert, educated youth whose members decided to establish Tanweer Company to be a partner in
achieving society travel related needs for its various purposes, whether they are for education,
investment, accommodation, work, or for tourism only.

Tanweer Company was established with the required legal regulations, and laws in the Syrian Arab
Republic (commercial registry license, tourism room license, finance license, trademark
registration and social insurance... etc).

Our work has been characterized by credibility and trust. This has been enhanced by our clients’
opinions, documented experiences and professional advice. Then, by obtaining an I1SO that
confirms the quality of work and provides it with the requirements of clients’ satisfaction.
Tanweer has worked since its inception to provide a variety of services and has been constantly
supplying it with everything new and unique. So, it developed the capabilities to achieve the
current requirements, meet the emerging needs, gain experience in them, and successfully achieve
them.

Tanweer company specialized in studying various degrees from bachelor to master’s and doctorate
and post- doctorate research and amendment of certificates and recognition of qualifications and
medical specialization and training courses in various fields, In addition to investment in Europe,
Asia, the Caribbean, and other countries. Also, residence for the purpose of work in the countries
that provide this feature and the issuance of visas of various kinds, whether study, treatment,
tourism or for the purposes of visits, study and investment consultancy concerned with creating
the best conditions for taking travel- related decisions.

All that mentioned previously is a tip of Tanweer’s services which can be too long to be mentioned.
The evaluation of our clients has been an important element in the continuation and development
of Tanweer since its foundation until now. And this is the basis on which Tanweer has been
established.
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The rapid scientific, industrial, and technical developments, coupled with the great openness
that the world has witnessed to society, imposed new paths, especially for the ambitious
youth who want to improve their learning styles, along with the rest of the groups including
the diversity of their ambitions and data.

And since the staff was living and sensing all these changes, they had to deeply study them in
order to explore the most important society requirements and work to provide the best of its
forms and its finest services.

Tanweer has been working on providing various services that have won the satisfaction and
attention of clients. The forefront of these services was having distinguished educational
opportunities starting with prestigious universities in Germany, Spain, France, ltaly, the
Czech Republic, Russia, China and others to various degrees from bachelor to the doctorate
and post- doctorate research and distinguished residencies in Greece, Spain, and Brazil,
France, Portugal, the Emirates, Lebanon and other parts of Europe. Also, we accompany it
from the issuance of nationalities that provide investors and their families with the most
supportive benefits.

Our work also includes tourist, medical, remedial, and study visas, medical specialties in the
most developed countries, amendment of certificates and training services (professional and
advanced). Taking in consideration how effective these service can be on all the aspects that
accompany employment and investment opportunities.

As a result of the diversity of opportunities and the change of laws and the different cultural
patterns, an urgent need has emerged to consult those who possess knowledge, experience
and information related to rules and regulations and the requirements of travel, study, work
and hospitalization around the world and therefore -——--
those who have this information can guide those
wish to discover the new world and open new
horizons and help them break the barriers that
prevent them from reaching their goals.
Everything was mentioned previously is being
provided professionally to the clients by Tanweer
Company and its efficient staff, which goes along
with providing all means of development in order to
facilitate reaching clients’ goals.

We at Tanweer as administrative and executive
cadres strive tirelessly to provide professional and
educational support to our clients because of our -
belief in the goals in which Tanweer was to be
partners in success with those who possess \
qualifications and ambition. For this, we have been \
and we will remain....
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We elevate our innovations and integrated solutions to be pioneers in
supporting the future of business and individuals and an essential part-
ner for the successful to become a role model. We are distinguished by
our services and modernity to build a professional business community.

We are a team of professional youth working with high quality, new
mentality and with unique credibility with in distinguished work
environment. Our goal is to satisfy the client by satisfying his changing
needs and working sufficiently and with a clear vision backed by
knowledge, diligence and mastery. We are committed to our values and
style in order to be our clients’ first choice.

(©} The objectives

Tanweer has a clear vision and a mission for its goals and activities. We
work to facilitate scientific, professional, and practical development
through its provision of an integrated package of services and an entry
into the business sector for students, investors and people with
experience. We support their ambition to achieve a better quality of
life. We stand by them to achieve excellence and creativity in order to
reach the highest levels of satisfaction.

)
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Convictions

» There is no secondary detail.

» Competencies and experiences are wasted if they are not invested.

» The satisfaction and happiness of our clients is our first choice.
S Our success has come out of creativity, mastery, and perseverance
and it's not a matter of chance.

" Our existence is not measured by time but by what we achieve for
the sake of our community.
» Our principles are our real strength.

» Customer care is stressful but its impact is endless.

S We don't run with pack. We keep on developing and improving
businesses.

» Our goals are dreams with a deadline to be achieved.

» We care for our clients so that we can be as supportive as they are.

S Identity I

)

» Making mistakes is an opportunity to gain more experiences and skills.

Y Providing opportunities for progress, advancement and employee
participation in profits enhances the work environment.

Values
- The strategy -+ happiness
- care - development
- participation - responsiveness
-+ efficiency +- challenge
- integration - support

- credibility - enlightenment
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Tanweer Company has acquired an integrated set of documents that make our
work legal. Here’s a set of documents according to the issuing institution:

Commercial register: Tanweer Company owns a commercial register issued by
the Commercial Registry Secretariat in Tartous/ Syria/ since the date of 14/ 8/
2011 and holds the number 6288

Registration in the Chamber of Commerce and Industry: Tanweer Company has
been registered in Tartous Chamber of Commerce and Industry in Tartous since
the date of 30/7/2013 and holds the number 2874
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§ Documentations - finance - insurancell

)

Tanweer Company has acquired a complete set of documents that are lawful.
We provide a number of these documents according to the issuing authority:

Health insurance for employees: Tanweer has concluded a health insurance
contract holding the number MD/20184/0/0/77 with the United Insurance

Company since the date of 1/3/2013 which is renewed annually.

Tax number: Tanweer has been registered in the
tax register. Tax number 243000003642,
issued by the General Authority for taxes and
fees in the Ministry of Finance, Syrian Arab
Republic, since 5/6/2013.

Work license / university services office:
A work permit/ university services office issued
by the Presidency of Tartous City Council/
Ministry of local Administration/ Syrian Arab
Republic/ has been obtained since 4/5/2015
and holds the number 53
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Tanweer has obtained a set of documents that make our work legal. We
provide a number of these documents according to the issuing authority:

Register for Social Insurance: Tanweer has been registered since 15/8/2013
holding the number 165355.
Trademark registration: Tanweer registered a trademark issued by the

directors of Commercial and Industrial Property Protection / Ministry of

Internal Trade and Consumer Protection / Syrian Arab Republic / since
5/9/2013 holding the numbers 126339, 126546, 126547.
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Tanweer Company has acquired a set of documents that make our work legal.
We provide a number of documents according to the issuing authority:

A work permit issued by the Ministry of Tourism: a license has been issued by the
Tourism Directorates of Tartous/ Syrian Arab Republic since 8/7/2015, according
to decision number (88).

Registration in the Tourist Registry Secretariat: Tanweer’s tourist registry number

is (3), which is issued by the Tourist Registry Secretariat in Tartous, Syria since
12/7/2017.
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§ Documentations - Certification of Quality |}

Tanweer company has acquired a set of documentations that make its work
legal and lawful. We provide as following, a set of documentations according to
the issuing authority.

The Certificate of Quality (ISO): Tanweer company was awarded the ISO
Certificate 1ISO 9001:2015 SINCE 18/8/2017, issued by TUV InterCert GmbH,
holding the number 17-Q-1610023-TIC.
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Sample certificates of thanks
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Tanweer works to secure university admission to register in various universities around
the world (initial or final university seats). It also registers in the language courses
provided by universities in accordance to their requirements and registers in the
preparatory year which is necessary to enroll in the required degree in case it's available.
Tanweer works to complete all the requirements of the applicant in terms of translating
and authenticating the papers from all the concerned authorities following the
procedure of sending them to the destination and system of accreditation in accordance
with the right regulations of the universities and countries that are being applied to. We
work on preparing the complete required file that includes all the required papers to be
presented to the embassy along with the university admission such as (a professional
CV, motivational letter, booking the appointment for the embassy.....). In addition to
that, we also prepare the applicant for the interview in the embassy, secure
transportation for them to apply and book airline tickets as appropriate for the visa
holder.

Tanweer provides services after obtaining the visa such as welcoming the student at the
airport following up with him in the procedures of obtaining residency, receiving
housing and touring around in the city where he will settle, including what this requires
in every country where Tanweer operates.

Tanweer works to secure final seats in master’s and
doctoral degrees (including salaries in some cases)
when achieving the required conditions in terms of
rate, language level and supporting certificates.
Tanweer has, over many years, established reliable
channels and direct contacts with a number of
prestigious universities and grant-making bodies,
and accordingly it is possible to provide paid
assistance in obtaining partial or college grants of
all degrees that include exemption from premiums

in addition to providing housing, health insurance
and a salary granted throughout the study period.
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Tanweer works to meet the needs and desires of the educated category according to
their future specializations and ambitions and to cover specialization services for those
who want them, especially engineers, doctors and various medical workers in addition
to obtaining international certificates approved through training courses or by
modifying their certificates in order to obtain a permit to practice a profession in the
country concerned, and then joining the syndicate related to certification in most
countries of the world.

Tanweer provides the possibility to submit the applicant’s papers for the equation
and submit requests for obtaining recognition of certificates and registration in training
courses in addition to starting licensing procedures in order to practice a profession
and obtain seats and opportunities to carry out training that meets the person’s
desire and in accordance with the laws of the country concerned.

The following -up continues until the applicant obtains a certificate in the specialty, or
is registered in the union as a specialist or has obtained an internationally accredited
certificate (such as technical training certificates) in the specified field. It is worth noting
that Tanweer Company also provides consultations about the laws of each country and
provides sufficient and comprehensive information

about the required specialty and also assists with
the services related to obtaining the visa and services
after arriving to their destination.
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Based on the fact that many countries today grant many advantages to investors, such
as granting them permanent residence or nationalities directly or after stay in the
countries concerned or their achievement of specific conditions according to what is
required by the laws and legislations of each country.

Tanweer has built a network of close relationships with experienced real estate
developers, trusted attorneys and real estate development companies that are
specialized. Aiming to secure distinguished services for investors who want to obtain
residency or nationality for themselves or their family members in the countries
concerned through various investment methods such as investment by buying real
estate or depositing money in banks or buying government treasury bonds, in addition
to investing through real estate financing, gifts and donating for the benefits of the
countries concerned in issuing and granting the mentioned residencies and nationalities.
Tanweer devotes the efforts of its staff and its extensive relationships, by helping
the investor, to choose the optimal service starting with identifying the country that
best suits his needs and is the most compatible in that together with his data as a whole,
especially the financial ability. After assisting and consulting in the selection process,
Tanweer with the investor will go step by step, so that we will be with him when signing
the contract, checking financial transferring and various services that will ensure the
progress of the service according to plan which includes securing the invitation to visit
the country, reviewing the documents, studying the file, reviewing, revising and editing
it repeatedly with the attorney specialized in the country concerned and guiding the
investor to all the steps according to its logical

cascade, providing the necessary and comprehensive &
consultations at every stage of the service from the ‘
first step till the moment of obtaining nationality ®

or residency. *
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Tanweers Company works to secure travel and tourism
services to every country in the world and for different
purposes. Its work is enhanced in that it has portals and
contracts with airlines around the clock and very
distinguished services, especially for companies and
offices in addition to hotel reservations in most of the
world and at distinct prices that suits its clients.
Tourism seasons are of great importance for Tanweer
that the company sends tourist groups to the intended
destinations according to clients’ will in accordance to
what is available in the countries they are allowed to
apply to, as well as for religious, medical and remedial
tourism.

In parallel to group tourism services, Tanweer provides
individual tourism services to people who wish spend
certain occasions individually or in small groups.
Tanweer works to provide all the services for granting
tourist visas, whether electronic or those obtained
through an interview at the embassy as well we provide

consultations to individuals and groups related to every
detail of tourism services of various types and
directions with high professionalism and accuracy.




N\ )
pS Services - residencies and visas i

Tanweer has a long experience in applying for (short-term and long-term) visas at most
of the embassies available in the world. It employs this experience to help people
wishing to obtain the mentioned visas in what it is possible for the applicant according
to his nationality on the one hand and the countries available to apply for on the other
hand, taking in consideration the type of the required visa (tourism, medical, visit, attend
conferences or exhibitions, or visas for commercial purposes)

Tanweer deals with offices and specialized companies along with the concerned
embassies to secure the service related to visas including providing the applicant with
the appropriate consultation and preparing his file that is presented to the embassy to
meet its requirements, also preparing him for the interview and securing his invitation
The provided service includes many details during and after the issuance of the visa,
including translating and certifying the required papers, securing invitation, preparing
for the interview, booking an appointment at the embassy, health insurance,
booking airline tickets and hotel reservation.

Tanweer can in some countries issue annual residencies for more than one year and in
different types, including electronic visas and stays. It can also work to issue permanent
stays without the need for investment.

Some of these stays give their holders the right to work in accordance to their
nationality on one hand and the laws of the country of residence on the other hand. So,
Tanweer can provide secured visas and accommodations in some countries,
which requires the return of all sums paid to the client in case the required service is not

secured. e
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Tanweer has a clear vision and mission regarding its goals and activities as we aim to
facilitate the work of our clients by providing an integrated set of solutions and
products. We support our clients and work with them to achieve ambition,
perfection, excellence and creatixi;y. Our team is a group of experienced and
hardworking professional people whose main goal is the satisfaction and well-being
of our clients. Tanweer integrated program has been prepared to support companies
and achieve progress in the industrial, commercial, and service sectors so that it in

turn will serve as a supplementary support in the success of its effectiveness with

its clients and society as a whole.




TANMWEER

The activities concerned with community service and its advancement enjoy a distinctive position
with Tanweer Company’s teamwork. It is to be the main focus of Tanweer’s goals which made it
present a set of actions and activities that will provide the service to people who are not benefiting
from its services in order to find support that fit them and their circumstances.

Based on the current situation and the future plans, it can be said that the community-based
services are countless in Tanweer Company. We include a variety of modern knowledge that is
published on its website about everything related to tourism, study, training, specialization,
nationalities, investment, residencies, and visa systems around the world, which makes it a free
platform that allows access to all kinds of knowledge. On the other hand, Tanweer company
provides a rich content of scholarship information, its conditions, links and applications procedures.
In some cases, the company can create a CV and write a motivational letter for individuals who wish
to apply for grants while providing the appropriate consultation. Moreover, the company publishes
various job opportunities for which it has information, taking in consideration that Tanweer is not
an employment office and does not charge fees in exchange for publishing these opportunities with
its available details. The electronic who answer all the questions that individuals can have through
the articles that are published in its Blog, news, or the articles that are related to its website.

In case the questioner does not find what

satisfies his inquiry regarding his requirements 3,
on the website or on the pages of the company’s

communication websites, a full consultation can | ”

be obtained by the expert advisory team of

Tanweer.

& Community service ll
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TAMWEER

There is no doubt that the methods and means of work are evolving rapidly, in which they aim
to facilitate the performance of workers on one hand and to raise its level and quality on the other
hand. Modern technology has been devoted and its features have started to appear accurately
with the development of the web to update the working methods, making it more accessible,
especially in terms of investing time and effort and improving the quality and the flow of work
according to the required chain. Tanweer Company follows the steps of technological development
according to a practical image in order to serve its customers and provide them with the optimal
service and shorten the distance between the client and the company.

Tanweer has an integrated system of technology software that gives its work the feature
of independence and privacy and thus emphasizes care for all the applicable data and the
mechanism of keeping it and its confidentiality, which is what customers in general want. Tanweer
has an email system for its employees are obligated to work on it and within, in addition to private
documentation, archiving and drivers software that are private and fully protected. In addition to
adopting a customer relationship management system (CRM) that has been specially designed for
them and is still striving to provide all necessary new technologies that will advance the work and

provide the necessary confidence to its clients and will save no efforts to obtain it.

Q Automation and technology [l
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Overview

Tanweer Lid. was established in 2011 as a partner in
success for all those who work in business fields of all
kinds. The company has had strategic work plans
aiming to support the development of cur clents by
applying the methods of mutual benefit and meeting
the clients’ needs with the least cost and efforts, and
providing services with high quality and care. Cur
solutions are up-to-date, and our values and
convictions have one goal: achieving the clients’ aims
with the highest degrees of care and appreciation.

——Tarweer Company has a clear vision and mission in
ir gpals and activities, and we aim to facilitate our
siness by oroviding an intearated set of
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